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For Chris and Eliana, my little triangle family. It feels like
we’ve been through it all together, but we know there’s
more ahead. Still, I’d pick you both all over again. Every
single time. Family sticks together, right? Love y’all with
my whole heart.

Dedication
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Foreword
BY JENNIE ALLEN

I imagine that you picked up this book because of an ache in your
life, a place where you are hoping for healing and restoration. You’ve
come to the right place. I know well the gaping holes of suffering
that my friend Lindsey Wheeler has lived through and the healing
and hope she has fought for. In these pages, she’s going to tell you her
story of living through these dark days and of the healing that God
has supplied to her—healing that is also available to you.
In Ezekiel 37, God makes an absurd promise in a conversation
with the prophet Ezekiel. Ezekiel is looking at piles of bones, and
God asks him, “Can these bones live again?” Ezekiel responds wisely:
“Lord, you’re the only one who knows that.” Then God brings the
bones back to life.
God alone can breathe life into situations where all we can see
is death. The greatest hope we have in life is that we follow a God
who brings life from death. Without that promise, our worst fears
come true, and we truly have no hope. But with that promise, there
is ultimately nothing on this earth to fear.
That is how my friends Lindsey and Chris Wheeler live. Their lives
are not easy. Their story is beautiful but also full of disappointment.
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Yet they have found joy—not only for themselves but also for others,
as you will read.
Usually when people share about their suffering, it is in the past.
But this book is unique because Lindsey is still in the middle of
her suffering. Her answers don’t come with a beautiful floppy bow;
they are written through tears. She is feeling the pain today, right
now. She is still in the middle of it. And doesn’t that make her the
best comforter? Isn’t that who we want beside us in the midst of our
pain—those who know pain?
Lindsey and Chris laugh, perhaps more than anyone I know. In
fact, when I am with them, I laugh too. They are so great at laughing
at life, they’re contagious about it. How can two people who have
endured so much be such great laughers? And even more, how could
they spread laughter everywhere they go?
I will tell you, and the answer isn’t complicated. They laugh at
the days to come because they aren’t afraid of them. They’ve tasted
loss and disappointment, and they’ve seen that even in the worst that
can happen, their joy in Christ cannot be taken from them.
What has brought you to these pages? Do you need hope, do
you need a confidant, do you need to cry, do you need to laugh? Do
you need to believe down to your bones that Jesus is enough and that
one day, he will wipe every tear?
You will find a home here with these words. Whatever you are
facing, my prayer is that you leave these pages with tremendous
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hope, that you will be reminded of God’s great love for you through
the Word of God, which is strung all through these pages.
The passion of Lindsey’s heart has been captured in her dream of
Bottle of Tears. Over these years, I’ve watched her ship bottles to so
many people and pray for them. It has been a stunning manifestation
of her contagious love, a love that she has received from Jesus and
gives to everyone who knows her or is touched by her ministry. She
believes down to her bones that hope is available for every tear you
shed and every difficult story you might face. Prepare to experience
that hope and healing in these pages. I’m honored to call her a dear
friend and honored to introduce you to her in these words.
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A Letter from Lindsey
Hey, y’all. My name is Lindsey. I’m a wife and mom. I struggle every
day to get out of bed because of a chronic illness, but I do it because
I have a child with special needs. I’ve been doing this for more than
ten years now, but I refuse to give up hope. I know God has made
me for more than just this sickness, and I desperately want to love
others, even in my brokenness.
That’s where Bottle of Tears comes in. It’s a vision, ministry, and
business that God gave me in the midst of great pain and suffering,
birthed out of many hours spent shedding my own tears. We send
messages of hope and encouragement in vintage bottles—some more
than 100 years old—on behalf of people who order them as gifts.
Each bottle includes a reminder that God knows us so intimately
and cares about us so deeply, he saves each of our tears in his own
bottle.
I know I’m not the only one walking a hard road. Your situation probably looks different from mine, but your circumstances and
struggles may be just as difficult. Each of our stories is unique, but
here’s what we have in common: We are not alone. God is walking
right beside us, right in the midst of our heartbreak and hard places.
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I didn’t always know that though. It took me a while to get here,
which is why I’m so determined to share the hope I’ve found with
everyone I meet. I spent many years wondering what was wrong with
me, looking normal on the outside but experiencing constant, debilitating pain. I knew I was sick, but doctor after doctor dismissed or
misdiagnosed me until I was finally diagnosed with Lyme disease.
My story does not have a Hallmark-movie ending. I’m still sick.
I haven’t found a neat, red bow I can wrap around the pieces of my
life that will make it all look okay. I am not writing from the perspective of having been through suffering. I am writing from the middle
of it. And I suspect I’ll be in the middle of it until heaven.
So here I am. I’m broken. I’m in pain most of the day. My precious daughter, Eliana, has adoption trauma—too many struggles to
list—and joy is a precious commodity we fight for daily in our little
family of three. Perhaps you can relate; perhaps you too are looking
for hope in the middle of hard times. Can we sit together in this
place?
Let’s talk about the times we’ve prayed but not been healed. Together, let’s face the pain of broken promises, empty cribs, insurmountable debt, crushing depression, and missed opportunities.
Let’s not pretend it’s okay. Let’s not hide our tears.
The tears we cry, whether we’re happy, sad, angry, confused, or
overwhelmed, are precious. They are so precious to God that he saves
them—all of them—in the most breathtaking bottles.
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Dear Lord, thank you for the gift of tears—the
relief they offer, the way they allow us to express
what’s deep in our hearts, and the fact that you find
them so precious and valuable that you keep them
in your bottle. Lord, let me never forget that you
love me. Help me remember that you are with me
every moment, brokenhearted for me, and weeping
with me. Keep me mindful of your presence even
when I experience the deepest of pain.
Thank you, God, for loving me.
Thank you for being here with me. Amen.
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You keep track of
all my sorrows.
You have collected all
my tears in your bottle.
You have recorded each
one in your book.
psalm

56:8

n lt
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- CHAPTER ONE -

The Birth of a
Mission and a Ministry
In early 2014, thanks to the painful grip of Lyme disease, I was unable to travel to a conference I’d been planning to attend for months.
Devastated to miss a weekend listening to inspiring speakers and
reconnecting with dear friends, I cried as I watched the conference
online. Surely this was an indication that my life was essentially over.
Lonely, hurting, and scared, I asked God what fruit could possibly be produced from my suffering. He spoke so tenderly to me in
the midst of my pain and loneliness—and he gave me a vision for a
business that would minister to people in their darkest places.
Bottle of Tears is an online curated gift service that equips friends
with meaningful tokens of hope they can send to those who are hurting. When you don’t have the words to say, a tangible gift can show
someone that they are seen and not forgotten by both their loved
ones and Jesus himself. It is a great privilege to partner with people
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committed to sharing comfort and hope with others.
I hand package every order placed with Bottle of Tears, praying
over each one. I know how valuable sweet surprises like gifts and mail
can be when life feels like it’s been turned upside down, and I pray
my bottles will be a tangible reminder to the grieving and broken
that they are not alone and that their story is not yet finished. My
deep desire and prayer is that our gifts will be a glimmer of hope in
someone’s story, pointing them to a God who sees them and loves
them and will never abandon them.
God has used gifts from Bottle of Tears to speak to hurting people in ways that continue to astound me. So many times I’ve opened
my email to find messages of thanks and stories of boxes that arrived
on doorsteps the exact day someone needed hope most desperately. If
ever I forget that God is in the details, that he cares about every little
part of our lives, this ministry reminds me.
Once I received two orders from two people who lived on opposite sides of the country—for the same woman. As I packed the
bottles they had ordered, I thought, “How sad! She’s going to get two
gifts on the same day. I wish they were spread out.” Later, the woman
who received the gifts emailed me, and I couldn’t believe her story.
She told me that the two women who sent her gifts didn’t know
each other. It was merely a coincidence that they both chose to support her with gifts from Bottle of Tears. But that wasn’t all. She shared
with me that she and her husband had been in the adoption process
when she got pregnant. But in the span of five days, she lost her baby
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God is going to work it all out for the good.
All the pain, frustration, heartbreak.
Somehow, and in some way, he is
going to use all of the broken pieces to
make a beautiful masterpiece.
Ashley Hertherington
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and the adoption fell through. She lost two children, she said, and
God knew she needed not just one bottle but two.
Incredible!
For so long I thought I needed to be healthy and my daughter
needed to be “okay” before I started something that could make
a difference, had a ministry, or made an impact. But God said, “I
want you right where you are.” He said he wants to show people
hope in the middle of their pain—not after it’s over. And every time
I say yes, no matter how weak and small I feel, that’s exactly what
he does.
A person who receives a bottle from our ministry might see a
bit of dirt, a chip, or a crack in it, but I see character and hard-won
beauty. Just like these bottles, we can become dusty or even broken
by our circumstances, but still God sees beauty and purpose.
So take heart, friend! Remember that even on your darkest days,
even through your most broken seasons, God is building something
beautiful in your life, and he will use you to serve others if you
let him.
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God, you are so creative and so gracious. Thank
you for using the most imperfect vessels —both
bottles and people —to do something beautiful.
Thank you for shining your light through the
cracks and reminding us that nothing can stop
your love. And thank you for the opportunity to
encourage one another, Lord.
Please help me accept any encouragement you
send me, and open my eyes to ways I can
share the same hope with others around me.
In Jesus’s name, amen.
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Therefore we do not lose heart.
Though outwardly we are wasting away, yet
inwardly we are being renewed
day by day. For our light and momentary
troubles are achieving for us an eternal glory
that far outweighs them all.
So we fix our eyes not on what is seen,
but on what is unseen,
since what is seen is temporary,
but what is unseen is eternal.
2

corinthians

4:16-18

niv
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