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Chapter 1

In Search of Your Secret Language

We checked into the hotel and were pleased to see that the room 
included free wireless Internet. When we got to the room, we 

discovered that we needed a username and password to get to the free 
wireless connection.

“Hello, this is Bill in 213. Can I get the username and password 
for the Internet?”

“Shuh [sure], sir. It very simple,” the desk clerk said.
I pulled out a piece of paper and got my pen ready. “Okay, what 

is the username?”
“It is barebe,” the man said.
“Barebe? Can you spell that?”
“Shuh, it is simple. Capitow Bee–ee–err–i–ee–bee–ee.”
“Was that Beriebe?” I asked.
“Oh, no. That not it. It is capitow bee–ee–err–i–ee–bee–ee.”
His voice was slower and louder this time, but it sounded like the 

same letters.
“So it is Beriebe?”
“Oh, no. I am sorry. Let’s try again.”
“Let’s try the password and then come back to the username,” I 

said, hoping I could train myself to decipher his language. “So, what 
is the password?”

“Okay. The password. That is easy. The password is freerarreyfree.”
“Can you spell that for me?”
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6 THE SECRET LANGUAGE OF SUCCESSFUL COUPLES

“Shuh, that is easy. Free–arr–aa–err–err–ee–y–free.”
“I’ll be right down,” I said.
I made my way down to the front desk. The man working the 

counter was very helpful, even though we were having trouble com-
municating. He wrote down the information for me so I could finally 
log in and get to the information I needed:

Username: Believe
Password: 3ralley3

What Did You Say?

Has it ever felt the same way in your marriage? You long for emo-
tional, relational, spiritual, and physical connection. You had hoped 
it would feel as simple as it did when you first started dating or when 
you were on your honeymoon. Instead of being able to read your mate’s 
thoughts, feelings, and moods, you keep running into an “error” when 
you try to log in to his or her heart. In place of a heart-to-heart connec-
tion, you get a message that reads: Task “mail.understandingyourmate.
com—sending” reported error (UrOutUvLuk): “The operation timed 
out trying to decipher a message from the sending (MATE) server. If 
you continue to receive this message, install your secret language and 
resend the message.”

Codes Are All Around Us

It is possible to have a marriage that is smooth and satisfying, but 
you have to know and use the secret language or access code that keeps 
the connection to your spouse alive and well. Codes are all around us. 

We have access codes for gates and 
bank accounts. We have passwords 
for personal computers, professional 
workstations, and interactive web-
sites. We have remote controls for 
our cars, televisions, and home the-
atre systems. And we are captivated 
with entertainment that depicts 

It is possible to have a marriage 
that is smooth and satisfying, 
but you have to know and use 
the access code that keeps the 
connection to your spouse 
alive and well.
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In Search of  Your Secret Language 7

investigators who seek to decode the mysteries of life. We have actu-
ally found a way to make the tedious work of forensics, crime-scene 
investigation, and the diagnosing of illnesses seem like a fun, recre-
ational activity.

We gain directions from Global Positioning Systems, we see bar 
codes on everything we buy, and we have become comfortable with 
credit cards that contain vital information on magnetic strips. The mil-
itary uses codes to keep our nation safe. Businesses use codes to track 
clients, forecast buying patterns, and safeguard professional intelligence.

Secret languages come in all shapes and sizes and can be very useful 
in helping us gain confidence and information. 

You Have a Code

So, what is “the secret language of successful couples”? It is a com-
bination of usernames and passwords that grant you access to the best 
parts of your relationship. When these codes are in place, your rela-
tionship appears to be relatively easy. The way you interact, love, argue, 
and make decisions is satisfying for you as a couple. When the code 
is missing, all the systems of your relationship are awkward. You fail 
in your attempts to connect emotionally, your love for each other is 
elusive, and you seem to disagree on just about everything.

The following are important truths you need to know about your 
secret language:

•	 It is obvious when the code is in place because your rela-
tionship works well.

•	 It is just as obvious when the code is not in place because 
almost everything is out of sync.

•	 Entering your access code into your relationship is a daily 
exercise.

•	 The marriage code is based on the most common needs that 
men and women have.

You may be asking, “Why do we need a code to figure each other 
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8 THE SECRET LANGUAGE OF SUCCESSFUL COUPLES

out? Can’t it just be simple? Can’t we discover a rhythm for our rela-
tionship and stay in that rhythm?” We hate to have to say to you that it 
is just not that simplistic. You are very different from one another, and 
you have different needs at the core of who you are. These needs shape 
the way you approach life and the way you interact in relationships.

So, just what are these core needs? Every person has the need to be 
secure and to be successful. Security is the belief that it is safe to be who 
I am. Somewhere along the path of your life, you come to the realiza-
tion that you have only so much control over your life. You have been 
given a personality that determines your preferences and motivations. 
You have been created either male or female with all the hormonal, emo-
tional, and social challenges that go along with your gender. You have 
a certain level of intellectual prowess and talents that you can apply to 
your life. Finally, you have a body that is remarkable in its abilities but 
vulnerable to your environment. As a result, you must devote energy 
in your life to developing and maintaining a secure environment for 
yourself and your loved ones.

Success is the belief that my life is workable. I can do what is 
required of me in the pursuits and responsibilities that I have com-
mitted to. It includes having a productive career and making enough 
money for the family, but it is not limited to this. Your sense of suc-
cess will also encompass the way you interact with each other, raise 
your children, take care of your body, cope with stress, make deci-
sions, and manage your time. It will also be expressed in your sense 
of purpose. You may not be able to clearly state your purpose, but 
you have a sense of whether your life matters, and you like life better 
when it feels like it matters.

The Balancing Act

As a single person, you were probably good at keeping these needs 
in balance. Since you could make all the decisions for your life, you 
were free to develop just how much you wanted to focus on security 
and how much you wanted to focus on success. During your dating 
years, it was probably also relatively simple to maintain the balance 
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In Search of  Your Secret Language 9

you were most comfortable with because you could always go back 
to your home at the end of the day. Even if you encountered rough 
times, you would naturally take a break from one another, reestablish 
your equilibrium as an individual, and then get back together again.

Then you decided to get married. As a couple, you have probably 
discovered that you approach security and success differently.

The Quest for Security

For most women, security is a more vibrant and common need 
than success. It isn’t that we don’t want to succeed; it is simply that 
we view success as a means for providing security. The need to feel 
secure is the need we feel most often, and it determines the quality of 
everything in our lives. This need for security is often difficult for men 
to understand because it is all consuming in our lives, and it changes 
faces quickly. Security in our lives includes:

•	 Physical safety
•	 Having enough money to meet our family’s needs
•	 Being valued by the people we love the most
•	 Having opportunities to express ourselves and our convic-

tions
•	 Having opportunities to be productive
•	 Having a place to call home
•	 Having time to take care of ourselves
•	 Being pampered every once in a while
•	 Knowing that my husband cares about the things that are 

important to me
•	 The freedom to be who I am today

Without a doubt, the last statement, “the freedom to be who I am 
today,” is at the heart of what it means to be secure. As women, our 
lives are constantly changing. It begins with the “gift” of menstruation. 
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10 THE SECRET LANGUAGE OF SUCCESSFUL COUPLES

This lovely part of our lives guarantees that our emotions, our bodies, 
and our outlook on life are in constant motion. Some days we feel 
great about ourselves and are ready to face any challenge. On other 
days, we feel bloated and ugly and worthless. Still other days find us 
sad, anxious, and overreacting. And these days come and go every 
month! As a result, we are very “interesting” to live with. You might 
have clues your wife is struggling with PMS when:

•	 She stops reading Glamour and starts reading Guns and 
Ammo.

•	 She considers chocolate a major food group.
•	 She buys you a new T-shirt with a bull’s-eye on the front.
•	 You ask her to please pass the salt at the dinner table, and 

she says, “All I ever do is give, give, give! AM I SUPPOSED 
TO DO EVERYTHING?”

In our hearts, we long to find someone who will accept us and love 
us through the good days and bad days that happen so close to each 
other. We carry a silent fear that our emotional swings will eventually 
drive away our husbands, which makes this need even more sensi-
tive. As a result, we often react to our spouses with either outbursts or 
silence. Our reactions tend to be so strong that our husbands actually 
think we are confident about what we are doing.

This misinterpreted confidence most often shows up in conversa-
tion. It has been proven that we women can sense when something is 
wrong in the important relationships in our lives. When the realiza-
tion hits us, we begin to bring up the issues. We may not know exactly 
what the issue is; we just know there is one. Our poor husbands think 
we know what the issue is because we approach the conversation with 
such intensity. We don’t want to admit that we are searching because 
that will make us feel incompetent and insecure. We may even be 
aware that we are being unreasonable, but we continue with the hope 
that he can handle us.

Bill and I were sitting at my computer working on a project together. 
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In Search of  Your Secret Language 11

I didn’t know why, but I was upset with him. Everything he said to me 
was irritating. His ideas felt like controlling statements. I felt a strange 
resistance in my heart to everything he wanted to do. Bill tried numer-
ous times to break through, to no avail.

In frustration, he finally blurted out, “Wow, you really miss me, 
don’t you?”

It was as if a plug was pulled and all the frustration drained out of 
me. He had nailed my emotional need for security right on the head. 
His schedule had been so hectic during that time of our life, I began 
to wonder if he thought I was more important than his work and 
if I would ever have his full attention again. Just having him notice 
my pain was enough to release it. I immediately relaxed in my chair, 
smiled at Bill, and sheepishly said, “Yes. Could you tell?” Of course he 
could tell. He had just pointed it out, but I wanted to hear him say it.

His acceptance and compassion for who I was changed the envi-
ronment of the rest of the day. It was one of those days for me as a 
woman when things look overwhelming, and I needed to hear that I 
was secure with Bill. I still battled frustration all day, but we faced it 
together rather than me taking it out on Bill.

The Journey to Success

For most men, success is a more vibrant and common need than 
security. It’s not that we don’t want to be secure; it is simply that we 
will sacrifice security in order to do what we are best at. The need to 
feel successful is the need we feel most often, and it determines the 
quality of everything in our lives. A man’s approach to success is often 
confusing to women because it isn’t always about being productive. It 
is about spending our time, money, and energy on the areas of life we 
know we are good at. We are highly motivated to focus on these areas. 
At the same time, we are intensely disinterested in the areas of life we 
don’t think we are good at. Success in our lives, therefore, includes:

•	 Discovering what we do well and what we don’t do well

•	 Spending time doing what we do well
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12 THE SECRET LANGUAGE OF SUCCESSFUL COUPLES

•	 Evaluating our lives based on what we do well

•	 Making a fierce commitment to doing what we do well

•	 Avoiding the areas of life that don’t work

•	 Wanting to spend the majority of our time at things we get 
complimented on

•	 Desiring to make relationships as simple as possible to ensure 
success

•	 Wanting life to feel smooth and easy because we are com-
petent at the majority of the tasks asked of us

The most comprehensive statement that describes a man’s need for 
success is that he will make a “fierce commitment to doing what he 
does well.” Most of us understand this when a man commits to being 
productive. If he is busy at work, busy at coaching his children’s sports 
teams, busy maintaining the house, the yard, and the car, we admire 
him. We know that many men can become obsessed with these pursuits 
and neglect those he cares about, but it seems like a natural struggle.

It is a little more confusing when a man decides to succeed at being 
an underachiever. These primary needs—security and success—are 
self-defined so that success means one thing to one man and another 
to another man. A man who is consistently criticized, especially during 
his childhood, may conclude that he is good at being lazy or less than 
competent. If the conclusion sets in, he will fiercely commit to being 
an underachiever. You can point out his shortcomings, challenge him 
to action, and point out how he can succeed, and he will still under-
achieve because he believes this is what he is best at.

It is common for a man to be highly productive in some areas of 
life while he lacks confidence in other areas. It affects the marriage 
relationship in that he will put a lot of effort into the areas he is profi-
cient in while he tries to avoid the challenging areas. This is a struggle 
because he probably feels deficient in the areas his wife is strongest in.

For instance, a common request we hear from wives is, “I wish my 
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husband would talk with me more.” Or “How do I get my husband 
to open up to me?” Compared to their wives, most husbands feel they 
are behind the game when it comes to conversation. She talks faster 
than he does, changes subjects faster than he can track, and she gains 
energy from the discussion. He feels behind from the beginning as he 
tries to figure out the conversation. Everything he says is like a switch 
that gives his wife more to talk about. When the conversation is over, 
he is probably tired. Over time, he concludes this is not a strength of 
his, so he begins to avoid discussion in favor of activities that make 
him feel successful.

The secret language, therefore, is counterintuitive. The username 
and password that will give a man access to a workable relationship 
with his wife is:

Username: Husband
Password: Security
The password that men would prefer to enter is success. He is comfort-

able with this approach to life, and he longs for it to be true. His greatest 
desire is to help his wife succeed at what she wants to do in life.

•	 When she talks about a problem she’s facing, he wants to 
solve the problem for her and be her hero.

•	 When he senses she is frustrated with her life, he concludes 
that she would do better if she got a job and started being 
more productive.

•	 He wants to have simple conversations with straightforward 
decisions.

•	 He wants to give her advice about how to control her emo-
tions, stick with commitments, and be level headed.

He has no idea that these messages all make her feel insecure in 
the relationship because she cannot be who she really is. Instead, she 
feels as though she has to put on an act around her husband to be 
who he wants her to be. She knows in her soul that this is not how 
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14 THE SECRET LANGUAGE OF SUCCESSFUL COUPLES

relationships are supposed to be, so she becomes argumentative or 
stubborn.

The secret language goes active when a man learns to enter secu-
rity as the password. He does this when he makes it his ambition to 
meet his wife’s security need first in all things. Any time she gets the 
message from him, “You are safe with me, and it is all right to be who 
you are right now,” her heart is drawn toward him and she relaxes in 
the relationship.

It is a learned skill for men because it goes against our instincts.
The username and password that will give a woman access to a 

secure relationship with her husband is:
Username: Wife
Password: Success
The password that women would prefer to enter is security. She is 

comfortable with this approach to life, and she longs for it to be true. 
Her greatest desire is to connect to her husband emotionally, socially, 
recreationally, spiritually, and financially. She wants to explore the 
relationship and help her husband experience the emotional fullness 
she lives with.

•	 When they talk, she wants to share an emotional connec-
tion with her husband.

•	 She wants her husband to care about life like she cares about 
life.

•	 When he is frustrated with his life, she assumes he will be 
better if he talks about it.

•	 She wants to give him advice about how to make better 
decisions, relate to people better, and develop better habits.

This is all sincerely motivated, but it makes him feel controlled 
rather than respected. He begins to conclude that he can never do 
enough or can’t do what he does well enough to please her. Conver-
sations that used to be enjoyable now turn defensive.

The secret language goes active when women learn to enter suc-
cess as the password. She does this when she makes it her ambition to 
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create an environment where her husband can succeed with her. Any 
time he gets the message from her, “I love the way you live and I love 
the way you love me,” his heart is drawn toward her, and he gains 
confidence in the relationship.

It also is a learned skill for women because it goes against our 
instincts. Men will conclude the relationship is working when he sees 
the following:

•	 Spending time with his wife lowers the stress level in his life
•	 They make decisions and stick to the decisions
•	 There is laughter when he spends time with his wife
•	 He has time to work on his commitments
•	 His wife continues to flirt with him
•	 His efforts to build the relationship are greeted with com-

pliments

The Learning Curve

We were almost totally unaware of our secret language when we 
first got married. Pam was so easy to be around when we were dating 
that I thought she would be the easiest person to live with that I had 
ever met. She was full of energy, laughed every day, and had a simple 
dedication to helping others grow and learn more about Jesus. I would 
never have guessed that insecurity could interrupt her day and chal-
lenge my confidence in our relationship.

Bill was so calm and flexible with changes and so dedicated to Jesus 
that I figured it would be simple to live with him. I honestly believed 
he would adjust to any emotional swings in my life, he would roll 
with any challenges that presented themselves, and he would remain 
steady during any stressors we faced. I never would have guessed that 
his need to succeed could make him stubborn and distant.

I (Bill) remember when I first became aware of the intensity of Pam’s 
need for security. It surfaced during our honeymoon. We escaped to 
a mountain resort for a week to get intimately acquainted with each 
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16 THE SECRET LANGUAGE OF SUCCESSFUL COUPLES

other. She was critical of herself every day. She wasn’t tall enough, her 
skin wasn’t smooth enough, her hair was too curly, her voice was too 
high pitched, and on and on. I found myself doing more reassuring 
of her than anyone I had ever spent time with. I was glad to do it, but 
I certainly did not see it coming ahead of time.

At the end of the week we traveled to Idaho to stay with her mom 
for a few days and attend a reception in our honor with her family 
and friends. During our visit, Pam was being difficult and bossy, so 
her siblings began to tease her. It looked to me like the simple kind of 
interaction that brothers and sisters get into, but Pam got her feelings 
hurt. I got caught up in the teasing and began to laugh, which made 
Pam even more upset. She shot me a look that sent shivers up my spine 
and stormed off to our bedroom. It didn’t take an advanced degree to 
realize that something was wrong, so I followed her.

“Pam, what is wrong?”
“You took their side. I am your wife, and you took their side!”
I didn’t even realize there were sides to take in this situation. It 

was a casual conversation, and I am pretty sure Pam had been teased 
by her brother and sister before. They were not trying to defeat her; 
they were simply trying to figure out how to have an older sister who 
was now married. Apparently, I was supposed to jump up from my 
seat and say to her brother and sister, “I will never allow you to ever 
be mean to Pam again. I am her husband, and I am an impenetra-
ble barrier protecting her heart. Back off or suffer the consequences!”

It was the first time I had a conversation with Pam that didn’t make 
sense to me. There didn’t seem to be a real issue, and there didn’t seem 
to be a way to have a rational discussion. I couldn’t defend her sib-
lings or I would make her more upset. I didn’t think I could support 
Pam because I didn’t think she was right. Looking back, I realize she 
needed to know that she was more important to me than anyone else 
in the room. It was a purely emotional need to know that I valued her. 
I know that now, but I didn’t know it then. I did my best to reassure 
her, but I ended the trip thinking we hadn’t resolved anything.

Since it had to do with her brother and sister, I assumed it wouldn’t 
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come home with us. Silly me! We were sitting in our living room one 
night, and I said something to Pam that apparently hurt her feelings. 
She jumped up from the couch, shouted, “You don’t love me anymore,” 
and ran to our room. I watched in stunned silence as she slammed 
the door behind her. I waited in the living room to see if she would 
gather herself together and come back out to talk. After a few min-
utes, it became apparent that Pam was not coming out, so I decided 
to venture in. I found her facedown on our bed, sobbing.

Wow, my dad never told me about this!
I wasn’t sure what I had done, but it appeared to be a major viola-

tion of the “love your wife” principle. I did my best to reassure Pam. I 
told her, “I love you,” numerous times, hoping it would break through 
her resistance. I assumed I must have done something wrong, so I did 
my best to find out what it was. Whatever it was never surfaced, but 
the atmosphere did eventually soften.

I didn’t know at the time that the issue was security. Pam needed to 
know that she was safe with me, that I would love her when she made 
sense and when she didn’t. She needed to know that I would engage 
her in intellectual discussions and that I would love her through irra-
tional interactions.

If I knew then what I know now, I would have simply told Pam 
over and over that she is safe with me. I would have looked her in the 
eyes and told her she was secure with me until she believed me.

You Don’t Outgrow It

I would love to tell you that Pam has outgrown her security need, 
but I would be misleading you. The need has become less intense as 
Pam has matured, but it still comes up for air periodically. For instance, 
we recently had this conversation about a writing project I’m pursuing.

“Pam, I’m going to be meeting with Tom to lay out a plan to launch 
the ‘Pay Attention’ project.”

“Why are you doing that with Tom?” Pam asked.
Tom has been a trusted friend of ours for years, so the bite in Pam’s 

voice caught me off guard.
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18 THE SECRET LANGUAGE OF SUCCESSFUL COUPLES

“He gets the idea and has been consistently enthusiastic about the 
project for a long time. Besides that, he’s a very good marketer,” I said.

All I got from Pam was silence. The verbal conversation was over, 
but the body language continued to send messages of dissatisfaction. 
It took until the next day, but we finally got to the real conversation.

“Bill, you know the awkward conversation we had the other day? 
Would you like to know what that was about?”

“I sure would! Thanks for offering.” (Meaning, “Please, please because 
I know I will keep paying for it if I can’t figure it out and we are on a 
cruise and I would like sex again while on vacation!”)

“When you said you were going to work with Tom, I got my feel-
ings hurt. I thought it meant you didn’t want to work with me. I just 
got kind of jealous. I know it was just my insecurity and I don’t need 
to be threatened. I trust you and I really appreciate Tom. Actually I’m 
excited to see what happens with this project.”

We met the need effectively, but the need still exists. Knowing the 
code gives us shortcuts into each other’s hearts. Small differences don’t 
escalate to all-out wars. Problems are solved faster and with greater 
intimacy, and fewer issues arise as we make a concerted effort to meet 
the security and success needs in each other.

I (Pam) also remember when I first became aware that Bill looks at 
life and love through the lens of success. We had been married about 
a year, and Bill was acting different when he came home from work. 
He was quiet and would get frustrated over little things like spills in 
the kitchen or bills that needed to be paid. I thought it would pass, 
but it hung on longer than I thought was good, so I asked him, “Bill, 
what is up? You don’t seem to be yourself.”

“I don’t think I can keep doing this,” he said all too quickly.
My fears jumped to the surface. “What do you mean you can’t keep 

doing this? What is ‘this’?” (“This” could be anything: this schedule, 
this apartment, this job, this marriage!)

“I don’t think I can keep working at this job. In my heart, I want 
nothing more than to be in full-time ministry. I need to find a way, but 
I’m nervous about asking you because it will mean a big sacrifice.”
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“This is simply about your job? If you want to pursue another career, 
that’s okay with me,” I said with relief in my voice.

“Are you sure? It will mean going back to college and eating a lot 
of hot dogs and beans.”

I told Bill that night that I was more than willing to make what-
ever sacrifices were necessary to help him reach his goals. I had no 
idea at the time how big an impact my support would have on Bill. 
His energy level immediately increased. Within a few weeks, he put 
together a plan to save money for six months, begin a freelance draft-
ing service to pay the bills, and enroll in college to finish his last two 
years. He was working harder than ever, but he was more encourag-
ing to me than I had previously seen him. He seemed to think I was 
better looking, more spiritual, and more trustworthy. I knew some-
thing important was happening even though at the time I couldn’t 
pinpoint it as an intense need in Bill to succeed.

I thought it was probably just a work thing until the need began 
to surface in other areas. I noticed that Bill would spend hours work-
ing on a project because he had to get it done and get it done right. 
One year he even made a jewelry box for me with small drawers and 
glass doors. He spent five days in my grandfather’s shop to get it done. 
I appreciated the gesture of love but was amazed that he could spend 
that much time on one project while we were on vacation.

Then I began to notice that Bill was pretty sensitive about criticism 
from me. Other people could point out areas that needed to change, 
and he would accept it graciously. If I volunteered the same evaluation, 
he would either get upset or clam up for a few hours. It all seemed 
silly to me at first, but I have come to realize that Bill is wired to suc-
ceed in relationships and pursuits, and when he is succeeding, he is a 
lot easier to live with.

Just as I have not outgrown my need to be secure, Bill has not out-
grown his need to succeed.

Bill has just been through a major transition. After serving in the 
local church for twenty years, he recently took on the challenge of 
speaking at churches and conferences and writing full-time. While 
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he served at the church, he enjoyed long-term relationships where he 
would observe the progress in people’s lives week after week. Now, he 
sees quick change in people’s lives over the course of a week or week-
end, and then moves to the next location.

I know he is enjoying it, but I also see him struggling with how to 
succeed at this new ministry. His instincts for the local church worked 
well; his instincts for freelance work are not as developed. His learn-
ing curve is very high, and his discomfort with the process of itinerant 
ministry is obvious to me. He is handling it better than he would have 
early in our marriage, but his anxiety is very close to the surface each 
and every day. He is extremely talented at being a “pastor to pastors” 
and a “marriage and relationship expert.” But the business side of this 
new full-time lifestyle has some new objectives and goals, and these 
can sometimes be perceived by Bill as obstacles to success.

I know it is a big struggle for him because he gets offended easily 
and has to apologize more than he normally does. He spends long 
hours in his office trying to get caught up with the process of life on 
the road. He asks me a lot of questions about how to live this kind of 
life where airports and hotel rooms make up so much of our schedule, 
and he gets upset if I give him answers that are too short. He also gets 
upset if I give him answers that are too long. He told me it makes him 
feel stupid and embarrassed to even have to ask.

It is confusing trying to figure him out right now because this need 
is so vibrant. I know from experience that he will come to a point where 
he knows how to make this new life work, and he will transform back 
into the man I know and love. Just knowing that a man who is on 
a success learning curve is more sensitive or more focused gives me 
more patience and grace in relating to Bill at this transitional stage of 
our love. For me, this knowledge is like having the key to Bill’s heart. 
For now, we will take the journey together, and I will try not to be 
too critical or take things too personally.

Very few couples have the natural ability to say to one another, “I 
think we have failed to apply the usernames and passwords that make 
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our relationship work,” but almost all couples can tell when they are 
out of sync. They find themselves making statements such as:

•	“I am confused.”
•	“This makes me nervous.”
•	“I don’t understand.”
•	“I am frustrated.”
•	“I just don’t know what to do to please you.”
•	“I feel all alone.”
•	“I don’t know how to approach you.”
•	“You make me so angry.”
•	“What’s going on here?”
•	“I don’t really like you much right now.”

These messages are not the problem; they simply point to the prob-
lem. Many couples get distracted by these statements. They try to lower 
their anger or adjust their expectations in vain. Modifying behavior 
helps most other relationships, but marriage works on a different plane. 
Marriage is the only relationship that includes intimacy in all areas 
of life. Your spouse is the only person on earth with whom you will 
share your heart, your money, your body, your calendar, your deci-
sions, and your fears. The key to getting back on track is to use your 
secret language to unlock your love.

Get Above the Line!

The exclusive nature of marriage creates a fascinating dynamic. 
The key needs of success and security can be triggered quickly. A wife 
can instantly feel secure or she can feel instantly insecure. A husband, 
likewise, can feel suddenly successful or suddenly like a failure.

It’s as if you operate in your marriage around a line of trust. When 
your key need gets met, you move above the line and everything seems 
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to work well. You are comfortable in the relationship, you forgive read-
ily, you find it easy to give your spouse the benefit of the doubt, and 
romance is satisfying.

When your key need gets threatened, you move below the line and 
everything seems to be a problem. The relationship feels awkward and 
most discussions turn into arguments. You entertain thoughts about 
your spouse’s motives that are petty and selfish while you fight the 
urge to blame your spouse for your dissatisfaction.

The strangest part of this dynamic is that you can move above or 
below the line of trust very quickly. One word, one action, one look 
can ruin the atmosphere of your relationship and send you plummet-
ing below the line. Trust is temporarily lost and feelings are bruised. 
In the same way, one word or action can elevate you above the line, 
reestablish trust, and normalize the atmosphere in your home.

The moments when you cross above the line create breakthroughs in 
your relationship that build memories and raise your confidence. And 
a track record of being above the line creates a buffer or safety zone of 
grace. Mistakes are not taken so personally. Your spouse reads a mistake 
as, “Well, she or he meant well,” and gives you the benefit of the doubt.

A track record of using the correct password keeps the keycard to 
your spouse’s heart working for a while, usually long enough to adjust 
and seek to meet the security and success needs in one another. The 
goal is to get above the line and stay above the line and to build a track 
record with your spouse of loving over the line.

Our experience is that most couples are one step away from a break-
through that will make their marriage a very enjoyable partnership. 
Every time the secret language is activated in your love, a breakthrough 
happens. You cannot force the breakthrough to happen because it 
involves a change of heart in both you and your spouse. You can, how-
ever, set up all the elements that make it likely that a breakthrough 
will take place. The rest of this book explores the practical steps you 
can take to keep your username and password up-to-date so that you 
gain access to the best in your relationship.
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UNLOCKING YOUR LOVE:  

Dinner and Dialogue for a Heart-to-Heart Connection

In each chapter, we will give you a “couple communication exer-
cise” perfect for a heart-to-heart talk over coffee, a meal, or dessert. 
You might also decide a walk and talk or some in-the-car conversation 
helps you connect. Wherever you decide to dialogue, these questions 
and activities are aimed at helping you gain a deeper appreciation of 
your mate so that security and success can flourish in your home.

In a relaxed environment, share your answers to these questions 
(no problem solving yet—tonight is for compliments only!)

Wife ask your husband: What things do I do that help you feel 
more successful?

Husband ask your wife: What things do I do that help you feel 
more secure?

Wife to husband: What days so far in our relationship have you 
felt most successful?

Husband to wife: What days so far in our relationship have you 
felt most secure?

Wife to husband: Thank your husband for the qualities and traits 
in his life that you most appreciate that build into your sense of security.

Husband to wife: Thank your wife for the qualities and traits in her 
life that you most appreciate that build into your sense of success.

■■■

Our actions and words can get us in the doghouse pretty quickly, 
as this couple discovered:

A man and woman were driving home from a social event 
when a police car pulled up behind them and turned on its 
lights.

As he pulled the car to the side of the road, the husband, who 
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had a history of controlling behavior, sternly said to his wife, 
“Follow my lead. Do exactly what I tell you to do.”

The policeman walked up to the driver’s side window and 
asked for the man’s license and registration. After reviewing 
the documents, he said, “Sir, are you aware that you’ve been 
speeding for a while?”

“No, I wasn’t aware of that,” the man said. “My speedome-
ter said I was traveling the speed limit. Just ask my wife; she 
can corroborate.”

The policeman looked over at the woman and asked, “Is that 
true?”

Without hesitation, she said, “Officer, I never argue with my 
husband when he’s been drinking.”
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