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1

Who Can Help Us?

Life is not easy. We only go around once. And for most it’s no 
merry-go-round ride, but a diffi  cult, bumpy journey.

Problems get us down. Minor problems and sometimes seri-
ous ones. Many of them never seem to go away. We overcome one 
obstacle and then get hit by another one with full force. Often prob-
lems pile up. Worry about them saps our strength and creativity. Th ey 
accumulate and suddenly too many surface at the same time. Panic sets 
in. We wonder how much we can take. We can take one problem if we 
can concentrate all our energies on solving it. But so often our energies 
are dissipated by other problems that worsen at the same time. It’s dif-
fi cult to stay up during fi nancial hard times. Our own health problems 
or those of our loved ones make us anxious. Our carefully laid plans get 
messed up by human error or carelessness. Foul-ups happen at work, 
at home. Th en, as if staying afl oat wasn’t diffi  cult enough, we feel the 
undertow of the larger social problems of violence, racial tensions, and 
human misery when we turn on the television news.

We keep waiting for a time when all our problems are behind us so 
we can really start living. It never comes. Th e stuff  of life involves fac-
ing and solving problems—learning and growing through them. Who 
can help us overcome our seemingly endless list of problems?
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Experiencing the Power of the Holy Spirit8

Our Urgent Need with Relationships

Many of our biggest problems are wrapped up in people. Often 
their need for affirmation and encouragement seems insatiable. Some 
are easily hurt, some are competitive, still others need recognition. We 
all know the excruciating pain of being misunderstood by those we 
love or friends we are trying to help.

Communication is one of the key challenges in marriage. A wife 
said to her husband, “We’re passing like ships in the night. You say you 
understand what you think I’m saying, but what you think you are 
hearing is not what I’m saying!”

And raising children to be mature adults with self-esteem is an awe-
some calling. It means riding out the storms of discipline, rebellion, 
and anguish. Sibling rivalry keeps many families on edge, even after 
the children are adults.

In the best of families, there are tensions when aging parents must 
be parented by their adult children through the difficult periods of 
declining health, nursing care, and an ever-increasing need for atten-
tion and time.

At work, we can trace most problems back to someone who’s the 
cause. Communication breaks down and so does efficiency. I met an 
office manager at the end of a stressful day who exclaimed, “People and 
computers! I’m ready to throw out both!”

Among our friends, we all have people with the “What have you 
done for me lately?” attitude. Then there are those who are facing real 
difficulties and we long to help bear the burdens they are carrying. It 
would be great if we could meet everyone’s needs!

In the church, there are times when fellow Christians get on our 
nerves. Every church has its share of difficult people who want to be 
served rather than to serve. There are unmet ego needs at the heart of 
many squabbles that keep the church from being the beloved commu-
nity Jesus intended.

We wish we could see beneath the surface of people, understand 
their insecurities, and know what to say and do. Simply keeping our 
relationships in order is a full-time job, with overtime required most 
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Who Can Help Us? 9

every day, even many nights. We wonder if we have what it takes to 
deal with needy, demanding, frustrating people. A lot of the time we’re 
sure we don’t have the patience and endurance required. Who can help 
us find the love we need when we feel like we just don’t have any more 
to give?

Our Urgent Need with Ourselves

But not all of us are externalizers, who readily identify other people 
as our problems. Some of us are internalizers, who feel that our most 
formidable problems are with the person who lives inside our own skin. 
The externalizer tends to blame others; the internalizer blames him-
self or herself. If there is a problem, internalizers usually assume they 
caused it. A syndrome of low self-esteem, multiplied by memories of 
failures and mistakes, equals a deep sense of inadequacy.

Internalizers have a very active inner child, to use a term coined by 
psychology and the recovery movement. The same fears we had as chil-
dren influence our adult lives. If we sensed as children that love and 
approval were dependent on our performance, we place similar condi-
tions on ourselves in adulthood. The fears of our growing years become 
the settled condition of our attitudes toward ourselves. Fears of punish-
ment, rejection, and alienation linger into adulthood.

There are three people living inside of internalizers—the ideal self, 
the performing self, and the punitive self. The punitive self often dom-
inates by heaping blame for ineptness on the performing self and rid-
icule for the possibility of ever achieving on the ideal self. A pervading 
sense of guilt results. Guilt is a feeling of self-judgment. It’s conditioned 
approval of ourselves, our capacity for self-evaluation gone sour. Some-
times it’s rooted in specific memories of failure, but more often it’s a 
floating dis-ease caused by dis-grace—uneasiness fostered by a lack of 
gracious acceptance of ourselves. It’s the restless disapproval of our-
selves that thrashes about in us looking for tangible evidence of our 
shortcomings.

A friend of mine who is an internalizer received a call from his 
boss setting up an appointment to talk over a problem. My friend 
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experiencing the power of the hoLy Spirit10

immediately assumed that he had either caused some problem or was 
the problem. He spent three anguishing days before the time of the 
appointment. When he did meet with the boss, he was greatly relieved 
to learn that the problem was related to a production schedule in the 
plant where he worked. Concluding the conference, his boss said, “I’m 
really glad I have a person like you to tackle and solve this problem.”

Later my friend said to me, “When I think of all the worry and anx-
iety of those three days waiting for that appointment, I kick myself 
around the block for assuming I was the problem!” Notice how quickly 

my friend shifted from thinking he was 
the problem to punishing himself for 
the way he reacted. He was not able to 
enjoy the affi  rmation his boss had 
given him. Instead, he was critical of 
himself for expecting the worst.

A woman with whom I was hav-
ing a conversation persisted in giving 
herself a tongue-lashing for some fail-
ures. “You know, I sound just like my 

mother. I guess I’ve taken over where she left off .” My response was, 
“Are you always this hard on yourself    ?” She said, “Well, someone has 
to keep me in line!”

Th en I think of a man who always internalizes problems when they 
surface in his marriage. His wife says, “I wish he wasn’t so quick to 
blame himself. He says, ‘I’m sorry,’ before we have a chance to talk out 
what went wrong. Point of fact, most often we’re both to blame, but we 
never get to the real issue. He runs for cover by assuming the guilt and 
escapes any real responsibility for working out a solution.”

Internalizers miss a lot of the joy of living. Who can infuse the 
esteem and confi dence needed to stop worrying and start living?

Our Urgent Need with Decisions

Decisions stare all of us in the face as well. Seemingly insignifi -
cant daily decisions about the expenditure of our time, energy, and 

Who can infuse the 

esteem and confi dence 

needed to stop worrying 

and start living?
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Who Can Help Us? 11

money can have long-range implications. Crossroad decisions about 
our careers, crucial moves, and lifestyle choices force us to think about 
where we are headed and the quality of person we want to be. Moral 
and social issues test our integrity. 

We struggle to clarify our goals distracted by a cacophony of voices 
suggesting a thousand different directions. Some previous decisions 
soberly remind us that the margin of error is high. The risks make us 
very cautious. Sometimes we get bogged down and muddle through 
life, deciding not to decide but then paying the consequences. 

We long to have 20/20 hindsight to learn from the past. Most of 
all, we wish we had better discernment about what’s best for our lives 
and for those for whom we are responsible, especially loved ones in our 
care. We yearn to have someone share the burden with us and lead us 
to make the right decisions. But who has enough wisdom to do that? 
Whom can we trust?

Our Urgent Need with Life’s Disappointments

Along with people problems and tough decisions, life also dishes 
out disappointments. Little ones hassle our daily happiness and peace 
of mind. Big ones hamper our long-range hopes for the future.

In one week recently, I talked to people who represented the broad 
spectrum of human disappointments. A man expressed his anguish at 
being bypassed for a position he’d worked hard to be awarded. Only two 
people at the office disagreed with his assessment: the boss and his fellow 
employee who got the promotion. A woman battled with disappoint-
ment over her two children who, as yet, shared neither her beliefs nor her 
values. A man expressed his exasperation over his son who turned down 
the opportunity to follow in his footsteps and take over the family busi-
ness. An actress who had achieved some measure of fame and success 
confessed her disappointment that she had not had a chance to work for 
several years. A man who also is out of work shared his growing anxiety 
and diminished self-esteem. People who had debilitating illnesses talked 
about their disappointment over their physical limitations. A woman 
sobbed out the pain over her broken relationship with her husband.
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experiencing the power of the hoLy Spirit12

“Quite a week!” you say. And yet, people are enduring disappoint-
ments all around us. Th e Scottish poet Robert Burns was right: “If each 
man’s internal care were written on his brow, those who have our envy, 
would have our pity now.” All of us, at times, are disappointed.

When life doesn’t turn out the way we’ve planned, we tend to 
get discouraged and angry. When the anger builds up inside, we feel 
depressed and are not sure what to do about it. Where can we turn to 
receive comfort and counsel in our hour of trial?

Even in the midst of a busy life surrounded by people, often we feel 
quite lonely. Does anyone really care about me? We are anxious about 
trying to do the best we can with what we have and receiving recogni-
tion for it. Fear of failure often racks us, especially when we face new 
challenges and responsibilities at work and at home. An even greater 
fear of rejection keeps our exterior highly polished, while—at the same 
time—we hide what’s really going on inside. Can we trust anyone to 
understand our deepest fears and insecurities?

All of this can happen to good 
people, religious people, church peo-
ple, who discover that life is diffi  cult. 
Th ere’s an aching need for strength, 
courage, and confi dence. Inner cer-
tainty and serenity are lacking. Reli-
gion begins to wear thin. Vibrant hope 
starts to dim. Something important is 
missing. But to whom shall we go to 
fi nd the missing piece of the puzzle?

We need someone to listen and 
understand—someone who will allow us to talk until we know what 
we are trying to say. And we need someone who will probe to the nub 
of the issue, who has the authority and wisdom to help us see any con-
fusion in our thinking or distortions in our emotions. Th is someone 
not only needs to lead us to the truth about ourselves and our lives, but 
also must possess the strength to empower us to act on what we know 
we must do and be. Above all, we need someone who has the power to 
heal our painful memories, sharpen our vision of what is best for our 

We need someone to 

listen and understand—

someone who will allow 

us to talk until we know 

what we are trying to say.
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Who Can Help Us? 13

future, and catch us up in a purpose beyond ourselves—one that’s big 
enough to fire our imaginations and give ultimate meaning and last-
ing joy to daily living.

That’s a tall order. No friend, psychiatrist, psychologist, pastor, or 
spiritual advisor can meet all of these qualifications. But they may help 
lead us to the One Who has all these gifts. He alone has the omni-
science, omnipresence, and omnipotence to be the kind of counselor 
we need. He can help us with our problems, relationships, and deci-
sions, for He knows everything. He is with us always, for He never 
sleeps. He has all power to give us strength and courage, for He is the 
Holy Spirit with us and wants to live within us.
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